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Members Choice Central Texas Federal
Credit Union Turns to TraceSecurity for

Security Compliance and Enjoys Superior
Customer Service

MEMBERS CHOICE CENTRAL
TEXAS FEDERAL CREDIT UNION
PROFILE

Services

Members Choice Central Texas
Federal Credit Union is a not-for-
profit financial cooperative with
25,000 members. If you live,
work, or study in McLennan, Bell
or Falls County in Texas, you are
eligible to join.

Assets
$100 M

Website
www.memberschoicectfcu.org

Challenge

Auditors were requiring a
complete network security
assessment

Solutions

TraceSecurity provided software
and services in the form of:
External Penetration Test,
TraceAuthenticate and Remote
Social Engineering Engagement
and backed them with
outstanding customer service.

Members Choice Central Texas Federal Credit Union is a not-for-profit
financial cooperative with 25,000 members and $1,000,000 in assets.
With a mission to build its financial strength and stability through sound
operating principles and prudent management, they recognized the
importance of having a solid security compliance management program.

In 2002, with a new network and core processing system, the auditors
required them to do a network assessment. Mildred Bruner, System
Administrator, had the task of selecting a company to perform the
assessment.

With a very small IT shop and an extremely new security staff, they
needed a company that had the expertise and knowledge to create a
superior compliance management program. They also needed a
company that could quickly respond to any questions or concerns they
had.

After researching three companies, Members Choice chose TraceSecurity
for their comprehensive security compliance solution offerings. Bruner
states, “No other vendor offered the breadth and depth of products and

services. We were thrilled that
the price was competitive with
the other companies who

offered much less. The other -

reason we went C H 0 I C E

TraceSecurity was they were
more willing to work with us. ”

MEMBERS

877.275.3009 = www.tracesecurity.com
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Securing the Network from Outside Threats

TraceSecurity’s Director of Systems Engineering,
performed the first internal and external penetration
test and remote social engineering engagement.
Bruner remembers him being “very informative on
issues that they needed to address.” At the time,
they only had 8 servers and 80 computers, but they
still recognized the need to have a safe environment
for their customers that would protect them from
potential attacks or access to confidential information.

Penetration testing mimics the actions of a real-life
invader simulating an actual attack and exploiting
weaknesses in security without causing actual
damage. The external penetration test provided
Members Choice with a list of all vulnerabilities in
detail. It also listed recommendations and counter
measures. The social engineering engagement helped
them prepare for feasible security threats.

“TraceSecurity was very easy to work with and willing

to help us out with any security issues we faced.”

Since Members Choice had such a small IT
department, there had been no formal network
training. With so many new servers and software
programs in place the staff did not know how or
where to start “fixing” security issues that show up in
the assessment. Fortunately, TraceSecurity offered to
help them after the scan. Bruner recalls, “The other
two companies just seemed to want to do the
scanning, but didn’t want to help us with resolving
any issues.”

“The customer service at TraceSecurity

went beyond our expectations.
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Members Choice also takes advantage of CUNA-
recommended, TraceAuthenticate for their Home
Banking product. TraceAuthenticate is multi-factor
authentication combined with strong two-factor
authentication to provide unparalleled secure Internet
transactions and commerce.

For their members, they use TraceAssure which is
designed to eliminate the risk of Phishing, Pharming
and Man-in-the-Middle attacks. The toolbar enables
their customers to engage in worry-free Internet
transactions.

First-Class Customer Service

Members Choice has been using TraceSecurity
products and services for over five years and have
continued to benefit from them. “We have been
with TraceSecurity since 2002 and to this day we have
not had any complaints from our auditor when it
comes to our assessments. We are still learning
with each assessment and have not had any issues
internally or externally,” says Bruner.

“We have been with TraceSecurity since 2002 and to

this day we have not had any complaints from our
auditor when it comes to our assessments.”

She also explains that “the customer service at
TraceSecurity went beyond our expectations. | really
like working with the employees of TraceSecurity. All
I do is call and they are there with bells on!”

“TraceSecurity was very easy to work with and willing
to help us out with any security issues we face,” she
continues.

TraceSecurity is a leading provider of security compliance and risk management solutions. The company helps
organizations of all sizes to achieve, maintain and demonstrate security compliance while significantly improving their
security posture. Key to TraceSecurity’s success is the company’s comprehensive patent-pending methodology that helps
clients address all of the critical components of a successful security compliance program: people, process and technology.
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